AspirEDU, Inc. Accessibility Conformance Report
WCAG Edition

(Based on VPAT® Version 2.5Rev)

Name of Product/Version: Dropout Detective | Grade Guardian | Instructor Insight | Retention Radar
Report Date: June 18, 2026

Product Description: Web-based student success and retention analytics platform including Dropout
Detective, Instructor Insight, and Retention Radar.

Contact Information: info@aspiredu.com

Notes: This report covers the web-based version of Dropout Detective, Instructor Insight, and
Retention Radar. Testing was conducted on representative user workflows including navigation,
search, data entry, data review, record management, and reporting functionality.

Evaluation Methods Used: Evaluation included manual accessibility testing, keyboard-only testing,
automated accessibility checks, and testing with assistive technologies. Testing was performed using:

e Windows 11 with Google Chrome and NVDA
e macOS with Safari and VoiceOver

“Voluntary Product Accessibility Template” and “VPAT” are registered
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Applicable Standards/Guidelines: This report evaluates conformance with the following
accessibility standard:

e Web Content Accessibility Guidelines (WCAG) 2.1 Level A and Level AA

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.1 Level A (Yes)
Level AA (Yes)
Level AAA (No)

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

e Partially Supports: Some functionality of the product does not meet the criterion.
e Does Not Support: The majority of product functionality does not meet the criterion.
e Not Applicable: The criterion is not relevant to the product.

e Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.

WCAG 2.1 Level AA Report

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes:
Criteria Conformance Level Remarks and Explanations

1.1.1 Non-text Content (Level A) Supports All tested non-text content provides appropriate text
alternatives. Tested charts and data visualizations
provide equivalent information through associated
data tables.

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) Not Applicable The product does not contain prerecorded audio-only
or video-only content.

1.2.2 Captions (Prerecorded) (Level A) Not Applicable The product does not contain prerecorded video
content requiring captions.

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) Not Applicable The product does not contain prerecorded video
content requiring audio descriptions or media
alternatives.

1.3.1 Info and Relationships (Level A) Supports Information, structure, and relationships are
programmatically conveyed through semantic markup.

1.3.2 Meaningful Sequence (Level A) Supports Content preserves a meaningful reading and

navigation sequence when presented
programmatically.

1.3.3 Sensory Characteristics (Level A) Supports Instructions and content do not rely solely on sensory
characteristics such as shape, size, visual location,
orientation, or sound.

1.4.1 Use of Color (Level A) Supports Color is not used as the sole means of conveying
information, indicating actions, prompting responses,
or distinguishing visual elements.

1.4.2 Audio Control (Level A) Not Applicable The product does not contain audio that plays
automatically for more than three seconds.

2.1.1 Keyboard (Level A) Supports All tested functionality is operable using a keyboard
without requiring specific timings for individual
keystrokes.
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Criteria

Conformance Level

Remarks and Explanations

2.1.2 No Keyboard Trap (Level A)

Supports

Keyboard focus can be moved to and away from all
tested interactive components using standard
keyboard navigation.

2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)

Not Applicable

The product does not implement character keyboard
shortcuts.

2.2.1 Timing Adjustable (Level A)

Supports

Session time limits provide users with the ability to
extend the session before expiration.

2.2.2 Pause, Stop, Hide (Level A)

Not Applicable

The product does not contain moving, blinking,
scrolling, or auto-updating content subject to this
criterion.

2.3.1 Three Flashes or Below Threshold (Level A)

Not Applicable

The product does not contain content that flashes
more than three times in any one-second period.

2.4.1 Bypass Blocks (Level A) Supports A skip navigation link is provided to allow users to
bypass repeated content and move directly to the
main content area.

2.4.2 Page Titled (Level A) Supports Pages provide descriptive titles that identify the topic
or purpose of the content.

2.4.3 Focus Order (Level A) Supports Keyboard focus follows a logical and meaningful order
that preserves the operability and understanding of
content.

2.4.4 Link Purpose (In Context) (Level A) Supports The purpose of links can be determined from the link

text or its context.

2.5.1 Pointer Gestures (Level A 2.1 and 2.2)

Not Applicable

The product does not require multipoint or path-based
gestures to operate functionality.

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)

Supports

Actions are not triggered on pointer down.

2.5.3 Label in Name (Level A 2.1 and 2.2)

Supports

Accessible names for interactive controls include the
visible label text, ensuring consistency between visual
labels and assistive technology announcements.

2.5.4 Motion Actuation (Level A 2.1 and 2.2)

Not Applicable

The evaluated functionality does not rely on motion-
based gestures or device movement for operation.

3.1.1 Language of Page (Level A)

Supports

The primary language of each page is
programmatically defined using the HTML language
attribute.
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Criteria

Conformance Level

Remarks and Explanations

3.2.1 On Focus (Level A) Supports Components do not initiate unexpected changes of
context when receiving keyboard or assistive
technology focus.

3.2.2 On Input (Level A) Supports User input does not automatically trigger unexpected
changes of context. Where changes occur, they are
initiated through explicit user actions.

3.3.1 Error Identification (Level A) Supports When input errors are detected, the errors are
identified and communicated to the user in text.

3.3.2 Labels or Instructions (Level A) Supports Form controls and user input fields provide labels
and/or instructions necessary for successful
completion of tasks.

4.1.1 Parsing (Level A) Supports For WCAG 2.0 and 2.1, the September 2023 errata
update indicates this criterion is always supported.

4.1.2 Name, Role, Value (Level A) Supports Interactive components provide programmatically

determinable name, role, and value information, and
changes are exposed to assistive technologies as
appropriate.

Table 2: Success Criteria, Level AA

Notes:

Criteria

Conformance Level

Remarks and Explanations

1.2.4 Captions (Live) (Level AA)

Not Applicable

The product does not contain live audio or video
content requiring captions.

1.2.5 Audio Description (Prerecorded) (Level AA)

Not Applicable

The product does not contain prerecorded video
content requiring audio descriptions.

1.3.4 Orientation (Level AA 2.1 and 2.2)

Supports

The web application supports both portrait and
landscape orientations and does not restrict content to
a single display orientation.
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Criteria

Conformance Level

Remarks and Explanations

1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)

Supports

Common user information fields provide
programmatically identifiable input purposes where
applicable.

1.4.3 Contrast (Minimum) (Level AA)

Supports

Text and images of text provide sufficient contrast
against adjacent background colors to meet the
minimum contrast requirements.

1.4.4 Resize text (Level AA)

Supports

Text can be resized up to 200 percent without loss of
content or functionality and without requiring assistive
technology.

1.4.5 Images of Text (Level AA)

Not Applicable

The evaluated content does not use images of text
except where permitted by the success criterion.

Content adapts to different viewport sizes without loss

1.4.10 Reflow (Level AA 2.1 and 2.2) Supports . . . .
of information or functionality.
Visual information required to identify user interface
1.4.11 Non-text Contrast (Level AA 2.1 and 2.2) Supports components and graphical objects provides sufficient
contrast against adjacent colors.
. Content i dabl d functional when text
1.4.12 Text Spacing (Level AA 2.1 and 2.2) Supports on ‘en 'rem'alns readable and functionalwhen tex
spacing is adjusted.
1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2) Supports Contgnt (#|splaye'd on hover or focu's can.be accessed
and dismissed without loss of functionality.
. Multipl thod ilable to locat d
2.4.5 Multiple Ways (Level AA) Supports W'tiple methods are available to focate pages an
content.
. Headi d labels clearly describ tent and
2.4.6 Headings and Labels (Level AA) Supports ca !ngs ?n abels clearly describe content an
functionality.
2.4.7 Focus Visible (Level AA) Supports A visible focus indicator is provided for keyboard

navigation.

3.1.2 Language of Parts (Level AA)

Not Applicable

No content requiring identification of language
changes was identified.

3.2.3 Consistent Navigation (Level AA)

Supports

Navigation mechanisms are presented consistently
throughout the application.

3.2.4 Consistent Identification (Level AA)

Supports

Components with the same functionality are identified
consistently throughout the application.
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Criteria Conformance Level Remarks and Explanations
. Validati identify input d id
3.3.3 Error Suggestion (Level AA) Supports a,' ation messages.| ent y.lnpu e'rrors: an‘ provide
guidance for correcting required or invalid fields.
. . . U iew, edit, or delete stored inf tion,
3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) Supports ser:¢, c?an review, edit, or gelete stored in orme.1 |9n
providing a means to correct errors after submission.
Stat ticall dt
4.1.3 Status Messages (Level AA 2.1 and 2.2) Supports a. u§ messages ar_e programma.lca y exposed to
assistive technologies when applicable.

Legal Disclaimer AspirEDU, Inc.

All information included above is based on knowledge of the product. Future changes to the product may impact these answers, although best efforts are given
to maintain the validity of the answers above.
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